
SIIA MEMBER NEWS, MAY 2025
SIIA boasts a very active and dynamic membership. Here are some of the latest developments from the 
companies powering the self-insurance industry.

QBE Expands Leadership Team

QBE North America has announced an expansion of its Accident & Health (A&H) leadership team to 
enhance operational e!ciencies and maintain its exceptional service levels to customers.
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"I am excited to announce these leadership appointments as we continue to enhance our ability to deliver 
superior service to our customers," said Tara Krauss, President of Accident & Health. “We are committed 
to providing meaningful support and exceptional value to our broker partners and customers.”"

•	 Andrea McNamara"steps into the newly created role of Head of A&H Underwriting, where she is 
responsible for overseeing all traditional underwriting accountabilities, including MSL, Taft Hartley 
and Organ Transplant. 

•	 Mike Jacobs"has been appointed to Head of Operations, A&H, where he oversees the development 
and execution of underwriting operations, product delivery, and clinical risk management strategies. 

•	 Jake Thiesse, former VP of Business Development for QBE’s Northwest region, stepped into the 
newly created role of Head of Sales for A&H.

•	 Nichole Sivigny"has been appointed SVP, Underwriting Leader for the Northwest region. She will be 
succeeding"Jon Tolzin, who will be transitioning to a consultant role after 30+ years in the industry.

•	 Zach Sullivan"is succeeding Mike Jacobs as SVP, Underwriting Leader of the East region. 
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For product information, contact: 

marketing@amalgamatedbenefi ts.com

Amalgamated Life Insurance Company
Medical Stop Loss Insurance—
The Essential, Excess Insurance

Amalgamated Family of Companies Amalgamated Life ▲ Amalgamated Employee Benefits Administrators ▲ Amalgamated Medical Care Management ▲ Amalgamated Agency ▲ AliGraphics

Group • Stop Loss • Voluntary

Amalgamated Life Insurance Company
333 Westchester Avenue, White Plains, NY 10604

914.367.5000  •  866.975.4089

www.amalgamatedbenefi ts.com

As a direct writer of Stop Loss 
Insurance, we have the Expertise, 
Resources and Contract Flexibility to 
meet your Organization’s Stop Loss 
needs. Amalgamated Life offers:

VOLUNTARY SOLUTIONS—KEEPING PACE WITH TODAY’S NEEDS

• Accident • AD&D • Critical Illness •  ID Theft• Dental • Disability • Hearing • Whole Life Insurance

•   Specialty Rx Savings Programs

and Discounts

•   “A” (Excellent) Rating from A.M. Best

Company for 4� Consecutive Years

•   Licensed in all 50 States and the

District of Columbia

•  Flexible Contract Terms

• Legal • Portable Term Life

•  Excellent Claims Management

Performance

•  Specific and Aggregate

Stop Loss Options

•  Participating, Rate Cap and 

NNL Contract Terms Available

Policy Form ALSLP-2020*

*Features & form numbers may vary by state.

A
M BBBESSSTSTS

A Excellent

Financial Strength Rating

MedWatch Earns URAC Accreditation

MedWatch announced that it has once again earned URAC accreditation for Health Utilization Management, 
Case Management, and Disease Management. URAC is the independent leader in promoting healthcare 
quality by setting high standards for clinical practice, consumer protections, performance measurement, 
operations infrastructure, and risk management. 

"Earning URAC re-accreditation re#ects the hard work of our team and unwavering commitment to 
improving healthcare quality," said Sally-Ann Polson, President and CEO of MedWatch. “We are honored to 
uphold URAC’s high standards and remain a trusted partner in healthcare transformation.”"

Caryn Rasnick to Lead Operation at Boon-Chapman

Boon-Chapman announced the appointment of"Caryn Rasnick"as Chief Operating O!cer.

Caryn is a veteran employee bene$ts executive with over 35 years of experience in the TPA industry. 
Prior to joining Boon-Chapman, Caryn worked as a Chief Client Relations O!cer at MedWatch, where she 
oversaw the company's client engagement strategy, with a focus on building and maintaining strong, long-
term relationships with key clients. 
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Discover how a customizable center of excellence program can help minimize healthcare costs 
while off ering high-cost, high-risk members exactly the care they need.

The Mayo Clinic Complex Care Program is for a small subset of a population with serious, 
complex or rare conditions who need subspecialized expertise that may not be available locally.

© 2024 Mayo Clinic
Based on medical record review of 516 patients, from multiple employers, 
referred into the Mayo Clinic Complex Care Program in 2023.

experienced 
a change in 
diagnosis

52%
avoided a locally 
recommended 

surgery

23%85%
experienced 
a change in 

treatment plan

Better outcomes.
Long-term cost savings.
Mayo Clinic Complex Care Program

Learn more by calling 507-422-6103 or visit us online at mayoclinic.org/complex-care-program
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Caryn Rasnick

"Caryn's people-centric leadership approach, deep understanding of 
operational e!ciency and excellence, and dedication to building high-
performance teams will drive our executive strategies forward. As we 
lay the foundations for continued value creation in Boon-Chapman's 
ambitious plan for long-term growth, I can't think of a better person 
to take on these responsibilities than Caryn," said Kari L. Niblack, 
President of Boon-Chapman."

 
Zakipoint Promotes Jaclyn Mains

Zakipoint Health Inc. announced the promotion of"Jaclyn Mains"to 
Chief Revenue O!cer. In this role, Jaclyn will drive revenue growth, 
partnerships, and sales expansion, further advancing the company’s 
mission to transform employee bene$ts."
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"I'm passionate about bridging the gap between healthcare and bene$ts, 
ensuring that employers and members not only understand their plans but 
engage with them proactively to make informed decisions," said Jaclyn 
Mains. "At zakipoint Health, we deliver transparent, real-time insights that 
drive action, optimize costs, and enhance the healthcare experience. I’m 
excited to advance our vision and foster partnerships that create lasting 
impact.”

Ramesh Kumar, CEO of Zakipoint Health, added, "Jaclyn has been 
incredible in driving growth and client success. Her ability to blend deep 
healthcare knowledge, strategic execution, and a customer-$rst mindset 
makes her the ideal leader to take us to the next level. I am thrilled to have 
her as our Chief Revenue O!cer.”

 
Liviniti’s LeAnn Boyd Receives Prestigious Award

Liviniti announced that"its CEO, LeAnn Boyd, has been selected for the Inc."2025 Female Founders 500, 
which recognizes the most dynamic women entrepreneurs in America who are leading their organizations 
to success. The announcement puts LeAnn in the company of US-based women entrepreneurs whose 
achievements defy obstacles and position them as leaders in their industries."
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Protection and peace of mind with  
Wellpoint Stop Loss

Our highly experienced team can help you customize policies focused on cost control, 
administrative efficiency, and better employee outcomes.  

* MyHealthGuide rankings (2022): myhealthguide.com.
Stop loss coverage is underwritten by Wellpoint Life and Health Insurance Company. Wellpoint is a registered trademark.
1042758MUBENWLP Rev. 4/24

• Faster reimbursement, with an advance 
funding option to help with cash flow concerns

• Lower claim costs, with a dedicated team to 
seek out cost-mitigation opportunities

• Solid protection with no surprises,  
so you can budget with confidence

• Industry leadership, as a top-5 stop loss 
carrier with our family of companies*

To learn more about our stop loss offering,  
contact your WellPoint Stop Loss sales executive.

What you can expect

Jaclyn Mains
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"The Inc. Female Founders recognition is a re#ection of our entire 
Liviniti team as we work together to deliver pharmacy bene$t savings to 
employers and their plan members," says LeAnn. "Pharmacy care has the 
power to improve the well-being of people and communities, and Liviniti 
is making a di%erence in the lives of the people we serve. I am excited to 
be in the company of such impressive women leaders honored by Inc."
 

Berkely A&H Adds to Sales Team
Berkley Accident and Health, a Berkley Company, announced the 
appointment of"Chris Pinto"as Regional Sales Manager for the New 
England states. In this role, Chris will be responsible for driving growth 
and developing new Stop Loss relationships and Captive Insurance 
programs in the region."

58      THE SELF-INSURER

info@phiagroup.com 
781.535.5600 phiagroup.com

LeAnn Boyd
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"We are thrilled to welcome Chris to our team," said Brad Nieland, 
President and CEO of Berkley Accident and Health. “Chris’s extensive 
experience with both national carriers and his time as a broker make 
him an invaluable asset. His successful track record in business 
development and his deep understanding of the insurance landscape will 
greatly bene$t our clients.”

Blackwell Captive Solutions Appoints New Marketing Executive
Blackwell Captive Solutions, a leader in group medical stop loss 
captives, is pleased to announce the promotion of"Ashley Sheble"to Chief 
Marketing O!cer. In this role, Sheble 
will spearhead strategic marketing 
initiatives to elevate Blackwell’s 
presence, expand partnerships, 

and deliver innovative solutions that provide greater control and cost 
predictability in a rapidly evolving bene$ts landscape.

Ashley brings 15 years of experience in the employee bene$ts industry, 
where she developed a deep understanding of employer-driven healthcare 
solutions. Sheble also brings innovation expertise gained from her studies 
at Harvard University and involvement in the Harvard Innovation Lab, 
applying forward-thinking strategies to develop cutting-edge solutions, 
strategic partnerships, and cost-containment programs that help 
employers proactively address rising healthcare costs. 
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Ashley Sheble

Chris Pinto



*Aon 2024 Medical and Prescription Drug Underwriting Trend Guidance
Prudential Stop Loss is not available in all states and policy options may vary by state. Contact your Prudential representative for more information.
Group Insurance coverage is issued by The Prudential Insurance Company of America, a Prudential Financial company, Newark, NJ.  
© 2025 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, and the Rock symbol are service marks of Prudential Financial, Inc., and its 
related entities, registered in many jurisdictions worldwide.
1081937-00002-00 NOT11_AD_GI47_01

Did you know, medical and prescription drug costs are expected to rise 8.5% annually?* See 
how Prudential can help you manage the risk from your self-funded medical plan. 

For more information, contact us at stoploss@prudential.com or visit our website: 
www.prudential.com/stoploss

Prudential’s Stop Loss insurance helps reduce unpredictable risks from self-funded medical plans. 
This way you can focus on giving your employees the coverage they deserve, while helping to 
reduce your worries about the increased frequency of catastrophic claims.

Get Stop Loss insurance from a partner you can rely on:

• A highly rated, experienced carrier recognized for 150 years for strength, stability, and
innovation

• Efficient, responsive service with streamlined processes across quoting, onboarding,
and reimbursements

• A dedicated distribution team that works hand-in-hand with your existing relationships

• Flexible policy options so we can build a coverage plan that meets the unique needs of
your organization

 STOP LOSS INSURANCE

WE’LL HELP  
MANAGE THE RISK. 
YOU’LL KEEP  
YOUR PROMISES.
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TJ Carrender Named President at Virtue Health
Virtue Health announced the appointment of TJ Carrender as its new 
President.

With a proven track record in transformational leadership, go-to-market 
strategies, and business turnarounds, Carrender will lead Virtue Health 
into its next phase of innovation and growth.

Carrender steps into the role with over 20 years of executive leadership, 
bringing expertise in scaling operations, driving market expansion, and 
propelling business growth. Previously, as President of Authorify, he 
tripled revenue in three years, and as VP of Sales for Konica Minolta, he 
drove signi$cant sales growth. At Virtue Health, Carrender will accelerate 
the company’s mission to mitigate healthcare costs for midsized 

employers while delivering superior bene$ts and $nancial stability.

"TJ Carrender’s appointment marks a bold step forward for Virtue Health,” said"John W. Sbrocco, CEO of 
Virtue Health. “His knack for transformation and operational excellence will amplify our ability to empower 
employers and bene$ts consultants with smarter, more a%ordable healthcare solutions.”

TJ Carrender
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hpiTPA.com

In-house client support from 
implementation through renewal

Tailored point solutions and  
a la carte programs

The latest in navigation tools 
and concierge services

Member advocacy solutions

a Leading National TPA

Innovative solutions, 
unparalleled service.

That’s the HPI difference.

Creating solutions for better healthcare 
outcomes is at the heart of everything we do.



SIIA NEW MEMBERS
MAY 2025

NEW CORPORATE 
MEMBERS
Nicholas Syhler
Co-CEO, Co-Founder
Embla
Georgetown, TX

Patrick Williams
CEO
Fiduciary In A Box
Palm Beach Gardens, FL

Nicole Semeraro
CEO
Karias Health
Awendaw, SC

Steve Keresztes
VP, Client Services
Medlitix
Wexford, PA

Troy Vincent
Founder & CEO
Navigate Wellbeing Solutions
West Des Moines, IA

Shannon Rich
VP, Client Strategies
Northwind Pharmaceuticals
Indianapolis, IN

Natalya Gertsik
VP, Partnerships
Private Health Management
Cranford, NJ

Kristin Asche
Director of Legal Services
Sourcewell
Staples, MN

Wendell Strickland
CEO
Strongside Solutions
Alpharetta, GA

NEW EMPLOYEER 
MEMBERS
Michael Quernemoen
Owner & CFO
Triple Crown Products
Mukwonago, WI

 
 

  
 

  
  

  

 

  

  
 

  
  

 
 

 

 

 
  

Do you aspire  
to be a published 
author? 
We would like to invite you 
to share your insight and 
submit an article to The 
Self-Insurer! SIIA’s o!cial 
magazine is distributed in 
a digital and print format 
to reach 10,000 readers all 
over the world. 

The Self-Insurer has been 
delivering information to 
top-level executives in the 
self-insurance industry since 
1984.

Articles or guideline inquires 
can be submitted to Editor at 
Editor@sipconline.net

The Self-Insurer also has 
advertising opportunties 
available. Please contact 
Shane Byars at sbyars@
sipconline.net for advertising 
information.
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2025 SELF-INSURANCE 
INSTITUTE OF AMERICA 
BOARD OF DIRECTORS 

* Also serves as Director

CHAIRMAN OF THE BOARD*
Matt Kirk
President
The Benecon Group

CHAIRPERSON ELECT, 
TREASURER AND CORPORATE 
SECRETARY* 
Amy Gasbarro
President
ELMCRx Solutions

DIRECTOR
Mark Combs  
CEO/President  
Self-Insured Reporting

DIRECTOR
Orlo “Spike” Dietrich  
Operating Partner  
Ansley Capital Group

DIRECTOR
Je%rey L. Fitzgerald
Managing Director 
SRS Bene$t Partners  
Strategic Risk Solutions, Inc.

DIRECTOR
Mark Lawrence  
President
HM Insurance Group

DIRECTOR
Matthew Smith  
Managing Director  
Risk Strategies

DIRECTOR
Beth Turbitt  
Managing Director  
Aon Re, Inc.

VOLUNTEER COMMITTEE CHAIRS

Captive Insurance Committee
George M. Belokas, FCAS, MAAA  
President
Beyond Risk

Future Leaders Committee
Erin Du%y
Director of Business Development  
Imagine360

Price Transparency Committee
Christine Cooper  
CEO
aequum LLC

Cell and Gene Task Force
Ashley Hume
President
Emerging Therapy Solutions®



Zero in on 
catastrophic 
claims risks.
Curv® can isolate risk above a speci!ed 
individual stop-loss threshold, giving 
!nely tuned insight into potential 
high-cost claims. Depend on Curv’s 
predictive analytics for more accurate 
pricing across your spectrum of 
underwritten groups.

rxhistories.com/curv/group-health

Milliman IntelliScript



SIIA 
NEW

MEMBERS
FEBRUARY 20252025 BOARD OF DIRECTORS

SIEF CHAIRMAN
Nigel Wallbank
President
New Horizons Insurance 
Solutions
Wellington, FL  

SIEF PRESIDENT
Dani Kimlinger, PhD, MHA, 
SPHR, SHRM-SCP
Chief Executive O!cer
MINES & Associates, Inc
Littleton, CO 

DIRECTORS
Les Boughner 
Chairman
Advantage Insurance 
Management (USA) LLC
Charleston, SC 

Matt Hayward 
O!ce President
Ryan Specialty Bene$ts
Greenwood Village, CO 

Elizabeth Midtlien
Vice President, Emerging Markets
AmeriHealth Administrators, Inc.
Bloomington, MN  

Jonathan Socko
President
East Coast Underwriters, LLC
Spartanburg, SC  
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Care that Goes 
Beyond Coverage
Working as a case manager with a special focus in behavioral 
health, it is so important to ensure that these patients are 
provided with adequate support and outpatient linkage so they 
can live healthy and fulfilling lives. There is so much love and There is so much love and 
compassion in the field of nursing. Being there to help another compassion in the field of nursing. Being there to help another 
human being, sometimes during the most difficult points in their human being, sometimes during the most difficult points in their 
life, is the most fulfilling part of my job.”life, is the most fulfilling part of my job.”

²1ova Case 0anagePent 1Xrse

©2025 Nova Healthcare Administrators, Inc.

ACCREDITED 
Health Utilization  

Management

01/01/2027

ACCREDITED 
Case Management 

Accreditation

Expires: 01/01/2028

Contact asknova@novahealthcare.com  
or visit novahealthcare.com.

We see the people  
behind the health plan.


