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2018 SEPTEMBER MEMBER NEWS

SIIA Diamond, Gold & Silver Member News

SIIA Diamond, Gold, and Silver member companies are leaders in the self-insurance/
captive insurance marketplace.  Provided below are news highlights from these upgraded 
members.   News items should be submitted to Wrenne Bartlett at wbartlett@siia.
org.  All submissions are subject to editing for brevity.  Information about upgraded 
memberships can be accessed online at www.siia.org.  For immediate assistance, please 
contact Jennifer Ivy at jivy@siia.org. If you would like to learn more about the benefits of 
SIIA’s premium memberships, please contact Jennifer Ivy and jivy@siia.org.



Diamond Members

New Errors & Omissions Coverage for Architects, Engineers & 
Design Businesses

QBE  North America, an integrated specialist insurer and an operating division of QBE 
Insurance Group Limited, today announced a partnership with AmWINS Program 
Underwriters (APU) to offer Errors and Omissions coverage for architects, engineers and 
design (A&E) businesses. The initiative to expand its specialized portfolio demonstrates QBE 
North America’s distinctive ability to quickly respond to the evolving customer and market 
trends. 

APU’s A&E program will be distributed through both wholesale brokers and retail agents. 
This new program has several key coverage features including pre-claims assistance, crisis 
management, technology and no copyright/ trademark exclusion.

APU is a managing general agency (MGA) with more than thirty years of experience 
delivering comprehensive insurance products and exceptional service. It is part of the 
Underwriting division of AmWINS Group, Inc., a global distributor of specialty insurance 
products and services.

“We’re excited to announce our partnership 
with APU and offer a comprehensive liability 
program supporting architects, engineers 
and design professionals,” said Erin Fry, SVP, 
Specialty Programs, QBE North America. 
“This new E&O program will target A&E 
firms with between $1 and $10M in annual 
revenue and is a huge value, strengthened 
by APU’s proven success in program 
administration.”

“We’re pleased to announce 
our alliance with QBE to 
offer this product to the 
marketplace,” said Brett Fowler, 
Vice President and Program Manager of 
APU’s A&E program. “We’re looking 
forward to providing this 
coverage to serve the needs 
of architects, engineers and 
design businesses.” 

QBE partners with MGA/MGU program 
administrators to underwrite management 
liability and professional lines for trade 
associations and affinity groups. QBE 
Specialty underwrites risks across a wide 
variety of industry sectors and customer 
segments. These include Aviation, Public 
Company, Private Company, Commercial 
Errors & Omissions, Financial Institutions, 
Healthcare, Media & Entertainment, 
Trade Credit, Surety and Inland Marine 
risk for appointed retail and wholesale 
producers. Read more here.

“QBE’s competitive advantage depends on 
solving our customers’ issues and offering 
creative solutions,” said Jeff Grange, President, 
Specialty Insurance, QBE North America.

“We are committed to meeting our 
customers’ needs by collaborating with our 
program administrator partners.”
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STOP LOSS       MANAGED CARE REINSURANCE

At the heart of a smart business decision is the integrity of the transaction. With HM  
Insurance Group, you can count on the consistent delivery of coverage that is designed  
to help protect financial well-being. You can rely on our responsiveness so you can focus  
on your business goals. And you can be confident in the quality of protection that has  
expert risk evaluation, financial stability and market knowledge at its core.

Make connections and learn more about our people and products at hmig.com

Crafted to guard financial health.

MTG-3065 (R4/18) Products are underwritten by HM Life Insurance Company, Pittsburgh, PA, or HM Life Insurance Company of New York, New York, NY.
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About AmWINS Program Underwriters

AmWINS Program Underwriters (APU) is a managing general agency (MGA) specializing 
in affinity and program management. For more than 30 years, APU has developed and 
maintained programs for a variety of niche markets that provide broad-based property and 
casualty coverage. Today, the company administers over 35 programs, generating premiums in 
excess of $340 million. For more information, visit www.amwins.com/apu.

About AmWINS Group, Inc. 

AmWINS Group, Inc. is the largest independent wholesale distributor of specialty insurance 
products in the United States, dedicated to serving retail insurance agents by providing 
property and casualty products, specialty group benefit products and administrative services. 
Based in Charlotte, N.C., the company operates through more than 100 offices globally 
and handles premium placements in excess of $14 billion dollars annually. To learn more, 
visit www.amwins.com.

About QBE

QBE North America, an integrated specialist insurer, is part of QBE Insurance Group Limited, 
one of the largest insurers and reinsurers worldwide. QBE NA reported Gross Written 
Premiums in 2017 of $4.6 billion. QBE Insurance Group’s 2017 results can be found at www.
qbe.com. Headquartered in Sydney, Australia, QBE operates out of 31 countries around 
the globe, with a presence in every key insurance market. The North America division, 
headquartered in New York, conducts business through its property and casualty insurance 
subsidiaries. The actual terms and coverage for all lines of business are subject to the 
language of the policies as issued. QBE insurance companies are rated “A” (Excellent) by 
A.M. Best and “A+” by Standard & Poor’s. Additional information can be found at www.qbe.
com/us, or follow QBE North America on Twitter.

CONTACT: Jaime Bruck, Lead Communications 

Partner, 646-341-8042,  

jaime.bruck@us.qbe.com

Swiss Re Seeks Business 
Development Manager

Swiss Re’s Corporate Solutions Accident & 
Health division is looking for an experienced 
Business Development Manager to support 
their expanding footprint on the West 
Coast based out of their Los Angeles 
location.  In this role, you will be responsible 
for maintaining and growing existing client 
relationships as well as developing and 
expanding new key distribution channels 
within the region. If you are a motivated 
and detail-oriented individual who enjoys 
working in a fast paced environment apply 
online today!  

Silver Members

HIIG To Acquire Boston 
Indemnity Company

 

 Houston International Insurance Group 
(HIIG) announced today that it had signed 
a Stock Purchase Agreement (SPA) with 
Bondex Insurance Group to acquire Boston 
Indemnity Company (BIC). The transaction is 
expected to close soon, pending regulatory 
approval.

 

BIC is a treasury listed, admitted insurance 
company domiciled in South Dakota and 
based in North Andover, Massachusetts. BIC 
was acquired by Bondex Insurance Group in 
2015 and currently writes surety business in 
27 states.
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 Matthew J. Semeraro is President of BIC 
and will continue to manage the operation 
after the transaction closes. The business will 
operate as HIIG Surety following closing and 
will complement HIIG’s existing business. 
HIIG Surety anticipates writing more than 
$25 million of business in 2019 consisting of 
small and medium size contractors and sub-
contractors, Mining Reclamation Bonds, and 
other commercial bonds.

 

Stephen L. Way, Chairman and Chief 
Executive Officer of HIIG, said, “We are 
pleased to have Matt and his team as part of 
our group and this transaction continues the 
strong expansion of our Surety Division.”

 

Mr. Semeraro said, “We are excited 
to be part of the HIIG 

organization, where their 
experience and financial 
strength will support our 
growth as we continue to 
provide quality product and 
service to our clients.”

 

HIIG is an insurance holding company 
formed in 2007 by Stephen L. Way, a leader 
in insurance for more than 50 years. Based in 
Houston, Texas, HIIG continues to build long 
term shareholder value through creative but 
disciplined underwriting, acquisitions, and 
strategic investments.

 

HIIG has underwriting segments focused 
on Accident & Health, Commercial, Excess 
& Surplus Lines, and Specialty. HIIG has 
total assets exceeding $1.5 billion and 
shareholders’ equity of than $325 million.

 

HIIG’s subsidiary insurance companies 
consist of Houston Specialty Insurance 
Company, Imperium Insurance Company, 
Great Midwest Insurance Company, and 
Oklahoma Specialty Insurance Company. 
These insurance companies are rated A/A- 
(Excellent) by A.M. Best Company.



 

20 Plus years of industry 
knowledge, expertise, and       

unsurpassed service 

 

Strength of Liberty Mutual which 
holds an A rating by both Best 

and S&P 

 

Plan Mirroring availability 

 

Disclosure statements no longer 
required on renewal business 

 

Specific Advance Funding     
ability with enhanced features 

for qualified producers 

152 Conant Street 

2nd Floor 

Beverly, MA 01915 

Liberty Mutual entered the Employer Stop Loss Market 

through its acquisition of TRU Services, LLC in April 2017. 

Since then we have merged our brands and are  issuing 

the Liberty Insurance Underwriters Inc. (LIU) Policy.  

You will receive the same service you have grown to 

know of TRU, but with the strength of Liberty Mutual. 

For more information please contact: 

Rocko Robinson, Senior VP of Underwriting and Sales 

Email: Robert.Robinson01@libertyIU.com 

Phone: 978-564-0200 

Fax: 978-564-0201 

Website: www.truservices.com 



September 2018   |   The Self-Insurer     53

Axis Re Seeks Senior A&H Re 
Claims Specialist

Position: Senior A&H Re Claims Specialist

Preferred location: Princeton, NJ

AXIS Capital – a trusted global provider 
of specialty lines insurance and reinsurance 
is looking for Senior A&H Re Claims 
Specialist. AXIS Capital stands apart for their 
outstanding client service, intelligent risk 
taking and superior risk adjusted returns 
for their shareholders. They also proudly 
maintain an entrepreneurial, disciplined and 
ethical corporate culture. As a member of 
AXIS, you join a team that is among the best 
in the industry.

As an active member of the North 
American A&H Reinsurance Claims 
Department, the Reinsurance Claims 
Specialist deals directly with cedants and 
reinsurance brokers to manage large losses, 
review incoming claims data and provide 
prompt and efficient claims support. An 
ideal candidate for this position brings a 
working knowledge of health care delivery, 
medical diagnosis, treatment, and billing and 
serves as a reliable source of knowledge and 
developing trends in A&H reinsurance claims.

Responsibilities

• Read and interpret insurance documents and reinsurance contracts to analyze, 
resolve and process ceded accident & health reinsurance claims

• Review and interpret clinical records including clinical terminology, diagnostic and 
laboratory data, treatment plans, case management notes, and pharmaceutical 
dosing and pricing information

• Analyze reported losses via bordereaux and via individual XS claim notifications

• Work directly with ceding company and/or broker claims contacts

• Collaborate with our underwriting and actuarial colleagues to resolve issues that 
arise from claims data

• Participate in establishing appropriate reserves consistent with applicable insurance/
reinsurance contract terms

• Contribute to special projects, RFP’s, presentations and onboarding of new clients

• Facilitate client education & support including webinars

• Analyze various accident and health quota share, XOL, and Managed Care 
reinsurance contracts



People are talking about Medical Stop Loss Group Captive solutions from Berkley Accident and 
Health. Our innovative EmCap® program can help employers with self-funded employee health plans to 
enjoy greater transparency, control, and stability. 

Let’s discuss how we can help your clients reach their goals.

This example is illustrative only and not indicative of actual past or future results. Stop Loss is underwritten by Berkley Life and Health Insurance Company, a member company of W. R. Berkley 
Corporation and rated A+ (Superior) by A.M. Best, and involves the formation of a group captive insurance program that involves other employers and requires other legal entities. Berkley and its 
affiliates do not provide tax, legal, or regulatory advice concerning EmCap. You should seek appropriate tax, legal, regulatory, or other counsel regarding the EmCap program, including, but not limited 
to, counsel in the areas of ERISA, multiple employer welfare arrangements (MEWAs), taxation, and captives. EmCap is not available to all employers or in all states. 

Stop Loss    |     Group Captives    |     Managed Care    |     Specialty Accident       
      

©2017 Berkley Accident and Health, Hamilton Square, NJ 08690. All rights reserved.    BAH AD2017-09  7/17   www.BerkleyAH.com     

“You have become a key partner in our 
company’s attempt to fix what’s broken 
in our healthcare system.” 
 - CFO, Commercial Construction Company

“Our clients have grown accustomed to 
Berkley’s high level of customer service.” 
 - Broker

“The most significant advancement 
regarding true cost containment we’ve 
seen in years.” 
 - President, Group Captive Member Company

“EmCap has allowed us to take far more 
control of our health insurance costs than 
can be done in the fully insured market.”
 - President, Group Captive Member Company

“With EmCap, our company has been able 
to control pricing volatility that we would 
have faced with traditional Stop Loss.”
 - HR Executive, Group Captive Member Company

What are clients 
saying about our 
EmCap® program?  



September 2018   |   The Self-Insurer     55

• Review and accurately pay valid 
XOL and QS reinsurance claims

• Exercise independent judgment 
and leadership skills to effectively 
manage ceded reinsurance claims

Requirements

• Bachelor’s Degree or equivalent, 
Master’s degree preferred

• RN required

• High level of technical knowledge 
of accident and health claims 
processes

• Minimum of five years of medical 
claims experience in a large 
brokerage firm, stop loss MGU, or 
insurance company

• Experience with stop loss 
insurance administration or 
accident & health reinsurance

• Excellent communication, 
negotiation and interpersonal skills

• Strong analytical and problem 
solving ability

• Proficiency in MS Office

We offer a comprehensive and competitive 
benefits package which includes medical 
plans for employees and their families, 
health and wellness programs, retirement 
plans, tuition reimbursement, paid vacation, 
and much more.

Interested candidates should click https://
www.linkedin.com/jobs/view/762463239/ 

About Axis

We are shaping the direction of Insurance and Reinsurance during a critical and exciting 
time for the industry. Whether you are a student approaching graduation or a seasoned 
professional looking for a new environment, AXIS has the right challenges and career 
opportunities for you. At AXIS, we value each individual and recognize that attracting and 
retaining the right people is essential to the success of our company.  Visit www.axiscapital.
com .

Gold Members

TRU Services Seeks Claims Specialist

TRU Services, A Liberty Mutual Company is looking for a Claims Specialist.

Responsibilities

• The Claims Specialist will handle a book of business of specialty lines claims 
throughout the entire claim’s life cycle.

• Would be responsible for conducting investigations, recommending adequate 
reserves, monitoring, documenting, and settling/closing claims in an expeditious and 
economical manner within prescribed authority limits for the line of business.

• Some travel required.
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Experience

• Bachelors’ or equivalent. 2+ years claims/legal experience; or in a related 
field.

• Functional knowledge of claims handling concepts, practices and techniques, 
to include but not limited to coverage issues, and product line knowledge.

• Functional knowledge of law and insurance regulations in various 
jurisdictions.

• Demonstrated strong verbal and written communications skills. 
Demonstrated strong negotiation skills.

To apply, please email Robyn Eagan at robyne@truservices.com with your resume 
and cover letter. 
 
About TRU Services 

 
TRU Services was founded in 1995 and was acquired by Liberty Mutual in April 
2017. Since then we have merged our brands and are issuing the Liberty Insurance 
Underwriters Inc. (LIU) Policy. With the acquisition by Liberty Mutual, the principles 
represented by TRU for the past 20 years have not changed and it is these shared 
principles with Liberty Mutual that led to the acquisition.  
 
Liberty Mutual has been a trusted entity in the insurance industry for over 100 
years! Liberty Mutual boasts an A rating for both A.M. Best and Standard & Poor’s. 
The merger with Liberty Mutual has allowed TRU to create a completely new Stop 
Loss Policy to meet the demands of the marketplace that include: Plan Mirroring 
availability, elimination of Disclosure statements on renewal business, and specific 
Advanced Funding ability with enhanced features for qualified producers.  Visit www.
truservices.com.

Do you aspire 
to be a published 
author?  Do you have  
any stories or opinions on the  
self-insurance and alternati ve  
risk transfer industry that   
you would like to share with  
your peers?

We would like to in vite you to 
share your insight and submit  
an article to The Self-Insurer ! 

distributed in a digital and   
print format to reach over  
10,000 readers around the  
world. The Self-Insurer has  
been delivering information to  
the self-insurance/alternative  
risk transfer community since 
1984 to self-funded employ ers, 
TPAs, MGUs, reinsurers, stop-  
loss carriers, PBM s and other 
service providers.

Articles or guideline 

to Editor Gretchen Grote at  
ggrote@sipconline.net

 also has 
advertising opportunities 
available.  Please contact Shane 
Byars at sbyars@sipconline.net   
for advertising information.



Medical stop loss insurance from Berkshire Hathaway Specialty Insurance comes with 
a most trusted name and the stability of an exceptionally strong balance sheet. Our 

executive team has 30 years of experience and a commitment to tailoring solutions and 
paying claims quickly. All of which is key to ensuring your program’s success for years 

to come. With so many choices, you can make this one with certainty.

www.bhspecialty.com/msl

Atlanta | Boston | Chicago | Houston | Irvine | Indianapolis | Los Angeles
New York | San Francisco | San Ramon | Seattle | Stevens Point

Auckland | Brisbane | Dubai | Dublin | Düsseldorf | Hong Kong | Kuala Lumpur
London | Macau | Melbourne | Munich | Perth | Singapore | Sydney | Toronto



Uncovering the Truth Behind Restricted Formularies
by: Dustin Brown, SVP of Script Care, Ltd.

Truth #1: Members can still get the treatment
they need.

Truth #2: Change can be a challenge - but, 
ultimately, the HR team will benefit.

Many prescriptions have alternatives - either branded or 
generic - that are therapeutically  as good or better than the 
medicine they replace. Even if a formulary stops covering 
one drug, there may be four other options that a member 
can move to. 

At Script Care, we always want to give members another 
option when we take something off the table. And we 
work hard to educate members when these changes occur, 
helping to ease the burden on HR teams. I’ll say more about 
that burden below. 

In the long run, however, the lower costs from restricted 
formularies will benefit everyone in the company; movement 
to a restricted formulary can double rebate dollars, enabling 
the plan to hold down premiums. Choosing not to move to a 
restricted formulary could necessitate higher premiums for all 
employees.

Truth #3: Member inconvenience can be 
relatively minor.

want ot make the switch. No one ever does. Fortunately, 
changing prescriptions for me was ultimately a minor 
inconvenience of making a few phone calls; I suspect many 
similarly affected members have an equivalent experience.  

If only that were possible. Realizing significant savings 
requires change. Moving to a formulary that shifts members 
to more cost-effective medications is a promising way to 
lower costs.

Given the very reasonable concerns that plan members 
and HR teams have about restricted formularies, the survey 
data isn’t as puzzling as it first appears. But the truth is that 
health care itself is a puzzle with no easy answers. 

In today’s challenging healthcare landscape, restricted 
formularies help ensure the long-term success of a 
company’s health plan - and indeed, of the company itself.

In our experience preparing pharmacy plans for clients, the 
size of the potential savings makes the move to restricted 
formularies an obvious choice. By making that decision, a 
company makes a trade-off, accepting some immediate 
disruption for the long-term benefit of its employees and 
itself.

We recognize that making the best choice isn’t always 
pleasant. When we present clients with a restricted 
formulary option, we often hear that “we can’t cut 
coverage” and “we want to save money, but we don’t want 
to do anything different.”

Let’s be honest:  Restricted formularies don’t have the world’s greatest reputation.  That truth is reflected in a 2017 survey 
of professionals who oversee pharmacy benefits for their companies- specifically, HR professionals and company 
executives. 86% agree that “less expensive generic drugs are just as effective at treating conditions as brand name drugs” 
- in other words, they generally understand that treatments can have viable alternatives. However, only 9% say they are 
currently using a restricted formulary design and only 7% said restricted formularies were the best fit for their organization.  
At first glance, these data points seem contradictory. While a restricted formulary does exclude certain drugs, it also covers 
equivalent therapeutic alternatives at a lower cost to the plan (hence the appeal to management).   Since 86% of 
respondents clearly understand that less expensive treatments can be just as effective, why is there so much antipathy 
toward a formulary design that embodies this principle?

As the Senior Executive Vice President and co-owner at Script Care,  an independent pharmacy benefits manager, I work 
every day to help our clients understand restricted formulary options. From my perspective, there are three related reasons 
why HR Directors and other decision makers are wary of an option called “restricted.” Members are concerned that they 
either won’t get the treatment they need or will be dramatically inconvenienced when changing medications. The HR team 
worries that they will bear the brunt of these employee anxieties.  

Let me address all three concerns head-on - and then explain why the trade-offs involved
in choosing a restricted formulary are, for many companies, still very much worth it. 

Worth The Trade-Off

We know that sometimes the right decisions can 
be the toughest.  As your partner, Script Care  
provides the detailed analysis and thoughtful 

insight that instills complete confidence that you 
are making the right decisions for your company. 

Moving to restricted formularies will often impact only a small 
portion of lives on the plan, since only a few members and 
their families require the expensive treatments that are being 
restricted. Still that small group can mean significant work for 
HR, which has to assuage employee concerns and help 
them work through the change.

I understand that moving from one drug to another 
can be disruptive and unpleasant. I’ve had to 
change medications myself due to a formulary 
restriction implemented for Script Care’s own health 
plan.  

I understand restricted formulary benefits on a 
professional level, but on a personal level I didn’t SCRIPT CARE



You’ve always dreamt bigger
flown higher and
worked harder

Today, your employees are relying on you.   Ensuring they have affordable and 
convenient access to their daily medications is an important investment in 

their continued  well-being - but every decision must be made with an eye on 
your bottom line.

At Script Care, we don’t believe in “one-size-fits-all” solutions.  
Continuous leadership by our company’s founder means we 
are not the product of mergers and acquisitions.  Our entire 

30-year history has been devoted to innovation and
client-success, not spent identifying redundant processes or 

combining platforms and systems. 

 We’re here to ensure you can keep pursuing your dreams.

Don’t you want to Partner with a PBM who also 
dreams bigger, flies higher and works harder?  
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Your Payment Problems  

SOLVED.

It’s time you experienced  
payments simplified.® 

Contact us today.
440.835.3511

sales@echohealthinc.com 
echohealthinc.com

Meet the  
solution that delivers:

Connection with over  

900,000+ providers

Compliance across HIPAA, PCI, 

OFAC, and IRS 1099 reporting

Efficiency that streamlines 

internal and external operations 

Ease of Use by working with 

your existing file formats
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Our HBCS applications provide plan sponsors
and their advisors with powerful tools to
model the impact of plan changes, identify
the risk/reward profile of alternative self-
funded plan structures, and calculate a
group’s projected claims experience.

SIIA New Members
Regular Corporate  
Members 

Donald Brandt  
President  
Claim Technologies 
Incorporated  
Des Moines, IA

April Begin  
Marketing Communications 
Manager  
Clarity Software Solutions, Inc. 
Madison, CT

Doug Truax  
CEO  
Everlong Group Medical 
Captive Services, LLC  
Downers Grove, IL

Arleigh Kennedy  
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Partnerships  
Evolution Risk Partners  
Chicago, IL
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San Juan, PR
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CEO  
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Omaha, NE

Silver Corporate 
Members

Michael Lorenzini  
Senior Manager  
Healthcare Service Corporation 
(HCSC) Chicago, IL
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Gordon Shoger  
CFO  
Army Residence Community 
San Antonio, TX

 
Jessica Linart  
Director of Insurance  
Colorado PERA  
Denver, CO


