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SIIA Diamond, Gold & Silver Member News

SIIA Diamond, Gold, and Silver member companies are leaders in 
the self-insurance/captive insurance marketplace.  Provided below are 
news highlights from these upgraded members.   News items should 
be submitted to membernews@siia.org.  All submissions are subject 
to editing for brevity.  Information about upgraded memberships can 
be accessed online at www.siia.org.  For immediate assistance, please 
contact Jennifer Ivy at jivy@siia.org. If you would like to learn more about 
the benefits of SIIA’s premium memberships, please contact Jennifer Ivy 
at jivy@siia.org.
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PETER MULLEN NAMED ARTEX 
CHIEF EXECUTIVE OFFICER

Artex is pleased to announce that Peter 
Mullen has re-joined the alternative risk 
management solutions provider as Chief 
Executive Officer, with David McManus 
assuming the new role of Chairman.

Peter, David and Artex North America 
President, Jennifer Gallagher, founded 
Artex in 1997. Peter spent more than 
20 years with Artex and its parent 
company, Gallagher, before becoming 
CEO of Aon Captive & Insurance 
Management eight years ago. In 
2016, Peter topped Captive Review 
magazine’s Power 50, a ranking of the 
most influential individuals in the captive 
insurance industry. 

“I am thrilled to welcome 
Peter back to Artex and 
excited for what the future 
holds under his leadership,” 
states David McManus. “Innovation 
is at the core of his talents 
and is the foundation of our 
company. I’m confident that 
this innovation, together with 
Peter’s fresh perspective and 
energy, will drive Artex to even 
greater success in the years to 
come.” 

About Artex

Artex provides a full range of alternative risk management solutions, 
customized for our clients’ individual challenges and opportunities. Powered 
by independent thought and an innovative approach, we empower our clients 
and partners to make educated risk management decisions with confidence. 
Licensed in 32 jurisdictions around the globe, we are critically resourced to 
supply any alternative risk need. Artex is a solutions company, and we invite 
you to learn more about our breadth of services and depth of talent at www.
artexrisk.com.

STOP LOSS INSURANCE SERVICES INC., AN AMWINS GROUP 
COMPANY, ADDS CERTIFIED NURSE CASE MANAGERS TO ITS 
PROFESSIONAL TEAM

Worcester, MA -- Stop Loss Insurance Services Inc., (“SLIS”), an AmWINS Group 
company, announced an important expansion of its professional services for brokers, 
consultants and their self-funded clients with the addition of a team of certified 
registered nurse case managers.
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WANT TO IMPROVE THE HEALTH AND 
PRODUCTIVITY OF YOUR EMPLOYEES?
YOU’LL NEED MORE THAN A WELLNESS 
PROGRAM AND SOME HEALTH DATA.
You need a comprehensive view of workforce health & the 
systems and expertise to turn data into action.

YOU NEED IN-SIGHT FROM IPMG.
In-Sight provides a single, integrated platform for all employee 
health, injury, workers’ compensation, absence and engagement 
activity — and the specialized teams that use your data to 
proactively minimize risks and promote productivity.

BECAUSE THRIVING COMPANIES RELY ON 
HEALTHY EMPLOYEES.
JEFF WEBER • 314-293-9707 • IPMG.COM/IN-SIGHT



Services provided by the registered 
nurse case managers will include:

• Large claim review and 
prediction of possible future 
claim occurrence based on prior 
claims history

• Information and education 
on disease states, treatment 
protocols and trends

• Advocacy with stop loss carrier 
staff for best case underwriting 
and possible reduction or 
removal of lasers

• Claim review and cost 
containment consultation

• Assistance with high claimant 
drugs and other cost savings

“SLIS has offered expertise in the 
self-funding industry for over 25 years, 
and our new nurse case review offers 
our clients additional education around 
stop loss and can provide insight into 
large claims, lasers, and potential cost 
reductions,” said Gerald Gates, President 
of SLIS.

The new nurse case review capability 
adds to SLIS’ already extensive suite of 
products and services.

“This new program gives brokers and 
consultants the ability to educate their 
clients around stop loss underwriting and 
self-funding as a whole, while predicting 
risk and ultimately possible savings,” 
said Rebecca Bocek, President-National 
Sales Director of SLIS.

About Stop Loss Insurance Services

Stop Loss Insurance Services (SLIS), 
an AmWINS Group Company, provides 
brokers, consultants and TPA’s a 
competitive edge by serving as a 
time-saving resource that is singularly 
focused on self-funded benefits 
solutions. Benefit professionals become 
more productive and successful in their 
core business by putting SLIS to work 
in this highly specialized segment of 
their practice. With more than 25 years 
of focused experience in self-funding, 
SLIS is known for deep expertise, 
strong market relationships and hands-
on service, backed by the security of 
AmWINS Group, the largest insurance 
wholesaler in the U.S. Visit stoploss.
amwins.com.
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About AmWINS Group, Inc.

AmWINS Group, Inc. is the 
largest independent wholesale 
distributor of specialty insurance 
products in the United States, 
dedicated to serving retail 
insurance agents by providing 
property and casualty products, 
specialty group benefit products 
and administrative services. 
Based in Charlotte, N.C., the 
company operates through more 
than 115 offices globally and 
handles premium placements in 
excess of $15.3 billion dollars 
annually. Visit www.amwins.com.

SUN LIFE AND MAXWELL 
HEALTH LAUNCH 
NEW DIGITAL BENEFITS PLATFORM TO ENHANCE EMPLOYEE 
ENROLLMENT AND EASE EMPLOYER ADMINISTRATIVE BURDENS

WELLESLEY, Mass. -- Sun Life and Maxwell Health have launched a combined 
benefits technology solution, providing employers and their employees with an 
intuitive digital benefits experience. 

Not just an annual enrollment tool, the platform is a 24/7 benefits and HR command 
center that makes it easy for members and HR teams to access and manage 
employee benefits year-round. In addition to supporting a complete portfolio of Sun 
Life benefits, the new “Sun Life + Maxwell Health” platform enrolls medical insurance 
and includes distinct advantages for brokers and employers that result in less time 
spent on manual administrative tasks.

Sun Life acquired Maxwell Health in 2018 with aligned goals of helping employers 
and their employees achieve financial security and access the right benefits to live 
healthier, more productive lives. As an offering from one company, the Sun Life + 
Maxwell Health platform can provide a faster, simpler, more integrated experience 
than other benefits administration platforms.

“We believe in meeting clients where they are,” said Vinay Gidwaney, head of 
Maxwell Health. “Employers are looking for the time savings and additional employee 
engagement that comes from a digital benefits experience, plus dedicated technology 
support year-round. Offering their suite of Sun Life benefits within the enhanced 
Maxwell experience allows employers to administer the benefits enrollment process 

in an efficient, paperless way, and at the 
same time offer employees the support 
and education they need to make the 
right benefits decisions and cover the 
financial gaps in their insurance.”

In a recent Sun Life broker survey, 32 
percent of brokers said the most difficult 
part of the benefits platform discussion 
with their employer clients is effectively 
explaining how the platform can alleviate 
and integrate administrative tasks and 
processes. Since the Sun Life + Maxwell 
Health platform is working in real time 
throughout the year, HR administrators 
have access to a comprehensive benefits 
solution that reduces time spent on 
burdensome tasks and allows them to 
focus on adding more business value.
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Your
high

expectations

Our
expert

capabilities

Extra
peace of mind

We’ve got your back. Four words that anyone seeking to self-fund healthcare benefi ts needs to believe, 
particularly when contemplating the fi nancial risks associated with catastrophic medical events. 
That’s why we’re fi rm believers at Swiss Re Corporate Solutions in building strong relationships, 
understanding exactly what our partners expect of us, and creating innovative ways of fulfi lling those 
expectations. By working closely together, we combine our expertise and capabilities with our brokers, 
payers and advisors to provide enhanced value for your clients – not to mention extra peace of mind. 
When it comes to employer stop loss solutions, now, more than ever, we’ve got your back.  
We’re smarter together.

Corporatesolutions.swissre.com/esl

Insurance products underwritten by Westport Insurance Corporations and American Specialty Insurance Company. © Swiss Re 2018. All rights reserved.



Key differentiators of the Sun Life + Maxwell Health offering include

• Full-service client implementation – Not an industry norm, full-service 
means less work for brokers and a dramatically shorter time to onboard 
new employer clients to the technology. According to a recent study by 
SelectHub, technology implementation is the biggest concern among HR 
decision makers;

• Streamlined data exchange – As a combined offering, the platform 
consolidates touchpoints for data intake and onboarding, streamlining the 
electronic data interface/exchange (EDI/EDX) with the employers’ medical 
carrier and other coverage providers;

• Real-time data – Since EDI is ongoing, employee data is kept up-to-date, 
accurate and accessible in real-time, allowing employers to better assess 
plan design and benefit offerings;

• Automation of HR tasks – The platform centralizes HR functions, handling 
tasks such as Evidence of Insurability (EOI) for enrollment, and ongoing 
eligibility management; and

• Easier payment and billing – One combined bill for the Maxwell platform and 
Sun Life coverages simplifies the payment process.

The platform allows consumers to access 
and review their benefits portfolio any 
time of the year through a web-based 
portal or the Maxwell Health mobile app, 
helping them fully utilize the value of 
their benefits package.

“In the U.S., much of the population 
is underinsured, and this results in 
burdensome out-of-pocket spending 
for healthcare,” said Joi Tillman, vice 
president of Voluntary Benefits at Sun 
Life Financial U.S. “It is vital to help 
employees approach their benefits 
decisions holistically. Choosing the right 
insurance to supplement high-deductible 
health plans with voluntary coverage 
such as critical illness and accident 
insurance can provide much-needed 
financial protection. We are excited to 
offer this new platform that provides 
a seamless decision support and 
enrollment experience for consumers. 
Members can expect more innovative 
touchpoints as the platform continually 
evolves, as early as the 2019 enrollment 
season.

“A huge additional benefit for the Sun 
Life family is Maxwell Health’s talent, 
which gives us the edge in addressing 
brokers’ and employers’ top concerns in 
the insurtech space, such as advanced, 
data-driven solutions for underwriting 
and claims processing,” added Tillman. 
“With Maxwell, we’ve gained a center 
of innovation that we will leverage to 
advance Sun Life’s digital capabilities 
throughout the company.”

The Sun Life + Maxwell Health platform 
supports products from any employer-
chosen insurance provider and is 
available for quoting by brokers April 1 
for July 1 effective dates.
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Clients already using Maxwell’s direct platform will continue to do so and access the 
comprehensive benefits experience they already enjoy.

About Sun Life Financial

Sun Life Financial is a leading international financial services organization 
providing a diverse range of insurance, wealth and asset management solutions 
to individuals and corporate Clients. Sun Life Financial has operations in a 
number of markets worldwide, including Canada, the United States, the United 
Kingdom, Ireland, Hong Kong, the Philippines, Japan, Indonesia, India, China, 
Australia, Singapore, Vietnam, Malaysia and Bermuda. As of December 31, 2018, 
Sun Life Financial had total assets under management of $951 billion. For more 
information, please visit www.sunlife.com.

In the United States, Sun Life Financial is one of the largest group benefits 
providers, serving more than 60,000 employers in small, medium and large 
workplaces across the country. Sun Life’s broad portfolio of insurance products 
and services in the U.S. includes disability, absence management, life, dental, 

vision, voluntary and medical stop-
loss. Sun Life employs approximately 
6,000 people in its U.S insurance and 
asset management businesses. Group 
Insurance policies are issued by Sun 
Life Assurance Company of Canada 
(Wellesley Hills, Mass.) and Sun Life 
and Health Insurance Company (U.S.) 
(Lansing, Mich.). Contact Devon 
Fernald at 781-416-7151, Devon.
portney.fernald@sunlife.com and visit 
www.sunlife.com/us.

29343B

®

Operating in over 30 domiciles and 
in more than 15 off ices internationally, 
we have the proven capacity to supply 
any alternative risk need. For more 
information, please contact us at:

E:  artexinfo@artexrisk.com
T:  630.694.5050
W:  artexrisk.com

Artex provides a full range of alternative risk management solutions, 
customized for our clients’ individual challenges and opportunities. Powered 
by independent thought and an innovative approach, we empower our clients 
and partners to make educated risk management decisions with confidence.

 ! Stop-Loss Captives

 ! Enterprise Risk Captives 

 ! Group and Association Captives 

 ! Single-Parent Captives

 ! Rent-a-Captive and Program Solutions

 ! Bermuda Market Access

PROUD TO BE A DIAMOND MEMBER OF SIIA

54     THE SELF-INSURER

NEWS



About Maxwell Health

Maxwell’s mission is to make better 
health and financial security possible 
for all Americans by simplifying benefits 
and insurance. Maxwell Health is a 
marketplace that empowers consultants 
and employers to offer the best benefits 
to employees, helping them achieve 
better health and financial security. 
The platform automates HR and 
benefits administration, providing a 
user-friendly experience for employees 
to understand, shop for, and use their 
benefits.  Contact Sara Revsin at 814-
450-5527, sara@maxwellhealth.com 
and visit maxwellhealth.com.

GOLD MEMBERS

 

HCAA OFFERS COURSE IN 
ASSOCIATION HEALTH PLANS 
(AHPS)

What are Association Health Plans 
(AHPs)? How do you set one up? What 
are the laws that govern them? Can 
anyone participate in them? HCAA has 
your answers!

Comprehensive and insightful, this 
advanced course covers every aspect 
that experienced life and health 
insurance brokers and producers, 
underwriters, actuaries, TPAs, 
attorneys, accountants and employee 
benefit specialists and other self-
funding industry professionals need to 
consider when proposing to develop 
an Association Health Plan. Written by 
industry expert, Lawrence Thompson, 
you will find out what you need to know 
to stay current with developments in this 
important area of health care.

From the comfort of your own home, you’ll learn more about the importance of AHPs 
and the impact of the Presidential Executive Order authorizing their development.

About HCAA Education Courses

Courses are viewed online and materials can be printed from your browser. Best 
of all, you can study at your own pace, and then complete your final exam for 
each course online. All testing is from the course material only. No prior industry 
knowledge is required!

About HCAA

The Health Care Administrators Association (HCAA) is the nation’s most 
prominent nonprofit trade association supporting the education, networking, 
resource and advocacy needs of benefit administrators (TPAs), stop loss insurance 
carriers, managing general underwriters, audit firms, medical managers, technology 
organizations, pharmacy benefit managers, brokers/agents, human  resource 
managers, plan sponsors and health care consultants. For almost 40 years, HCAA 
has taken a leadership role in transforming the self-funding industry and increasing 
the importance of self-funding as an important alternative in the health care 
delivery systems of our country. Visit www.HCAA.org
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SILVER MEMBERS

 

CAREATC RECEIVES 
INVESTMENT FROM LLR 
PARTNERS

Philadelphia, PA and Tulsa, OK  -- LLR 
Partners announced it has completed 
a growth recapitalization of CareATC, 
Inc., a technology-driven employee 
population health management company. 
The partnership with LLR Partners 
will support the continued growth of 
CareATC’s employer-sponsored clinic 
network and further investment in the 
Company’s market leading, proprietary 
population health technology platform.

“Employers are contending with 
skyrocketing costs of providing 
healthcare to their employees. At the 
same time, they’re seeing a decline in 
the quality and effectiveness of the 
traditional primary care model,” said 
Sasank Aleti, Principal at LLR Partners. 
“Through robust, easy-to-use technology 
and high-quality clinical care, CareATC 
is making primary care more engaging, 
convenient and personalized, while 
helping employers achieve superior 
health outcomes and significantly lower 
healthcare costs. We’re excited to 
partner with the strong team at CareATC 
and invest in the Company’s continued 
growth.”

Corporations, labor unions and state 
and local governments across the U.S. 
rely on CareATC’s shared-site and 
onsite clinics to provide primary care, 
preventative health screenings, disease 
management, referral management and 
wellness for their employees, helping to 
improve health outcomes and lower the 
cost of care. The Company’s purpose-

built, proprietary technology 
platform also delivers analytics 
to improve clinical decision-
making, drive more engaging 
patient experiences, and give 
employers better insights into 
the overall health and wellness 
of their employee populations.

“CareATC enables 
employers to deliver 
accessible and comprehensive primary care, lifestyle 
coaching and other ancillary healthcare services at little 
to no cost to their employees with a focus on addressing 
risk and preventing disease, resulting in a strong return on 
investment based on improved clinical outcomes,” said Philip 

Kurtz, CEO of CareATC.  
“LLR’s experience with employer-based healthcare and 
technology will help us empower more businesses with 
the clinical and technology resources they need to inspire 
healthier, happier employees while reducing healthcare 
spend.”
Canaccord Genuity LLC acted as exclusive financial advisor to CareATC. PrayWalker 
served as legal counsel to CareATC. Morgan Lewis & Bockius LLP served as legal 
counsel to LLR Partners.

About CareATC, Inc.

CareATC, Inc. is a leading innovator in the employer-sponsored healthcare 
marketplace. By leveraging groundbreaking technology, CareATC offers 
customized population health management solutions for employers that reduce 
healthcare costs by promoting health, preventing disease and providing a shorter 
path to care. CareATC manages more than 150 clients in 35 states and cares 
for more than 250,000 patients. Accredited by the Accreditation Association for 
Ambulatory Health Care Inc., CareATC is based in Tulsa, Oklahoma. Visit www.
careatc.com.

NEWS
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20 Plus years of industry 
knowledge, expertise, and       

unsurpassed service 

 

Strength of Liberty Mutual which 
holds an A rating by both Best 

and S&P 

 

Plan Mirroring availability 

 

Disclosure statements no longer 
required on renewal business 

 

Specific Advance Funding     
ability with enhanced features 

for qualified producers 

152 Conant Street 

2nd Floor 

Beverly, MA 01915 

Liberty Mutual entered the Employer Stop Loss Market 

through its acquisition of TRU Services, LLC in April 2017. 

Since then we have merged our brands and are  issuing 

the Liberty Insurance Underwriters Inc. (LIU) Policy.  

You will receive the same service you have grown to 

know of TRU, but with the strength of Liberty Mutual. 

For more information please contact: 

Rocko Robinson, Senior VP of Underwriting and Sales 

Email: Robert.Robinson01@libertyIU.com 

Phone: 978-564-0200 

Fax: 978-564-0201 

Website: www.truservices.com 



About LLR Partners

LLR Partners is a middle market private 
equity firm committed to creating 
long-term value by growing its portfolio 
companies. LLR invests in several 
industries, with a focus on technology, 
healthcare and services businesses. 
Founded in 1999 and with more than 
$3.5 billion raised across five funds, 
LLR is a flexible provider of capital for 
growth, recapitalizations and buyouts. 
Visit www.llrpartners.com.

ACS BENEFIT SERVICES’ CEO, 
KARI L. NIBLACK, NAMED 
OUTSTANDING WOMAN IN 
BUSINESS 2019

Winston-Salem, NC -- ACS Benefit 
Services, LLC, announced that Kari L. 
Niblack, Chief Executive Officer, is an 
award recipient for the Triad Business 
Journal’s Outstanding Women in 
Business 2019 award. The awards 
program recognizes entrepreneurs 
excelling in areas such as executive 
leadership, innovation, business 

management, mentoring, and community 
and civic engagement.

Ms. Niblack will be honored at an 
awards gala at the Grandover Resort & 
Conference Center in Greensboro, NC 
on April 4, 2019.

“I am truly humbled and honored to 
have been nominated and selected as 
a recipient of the 2019 Outstanding 
Women in Business award. I am 
privileged to be surrounded by our 
passionate, innovative employees that 
make ACS shine and equally thankful to 
the great teams that I have had the good 
fortune to lead at the various stages of 
my career,” says Kari Niblack.

About ACS Benefit Services

ACS Benefit Services, founded in 
1982, is a full service, customer-
centered third party administrator 
dedicated to creating value and 
delivering results. ACS emphasizes 
“high-touch” innovation with a state-of-
the-art product portfolio to positively 
affect our clients’ bottom line. Contact 
Kari L. Niblack, JD, SPHR, Chief 

Executive Officer, at (336) 759.2013, 
KNiblack@ACSbenefitservices.com 
and visit www.acsbenefitservices.com.

ASCELLAHEALTH PROVIDES 
HIGH-TOUCH SPECIALTY 
PHARMACY SOLUTIONS, 
BETTER OUTCOMES AND 
LOWER COSTS

BERWYN, PA -- AscellaHealth, a 
national Pharmacy Benefit Management 
(PBM) serving self-funded, commercial, 
Medicare and Medicaid segments, urges 
patients, families and communities to 
help raise awareness of prevention and 
screening as the best defenses against 
cancer and emphasize the importance 
of recognizing advances that progress 
toward effective cancer control.

Ascella points to the complexity 
and collaboration required in the 
management of cancer, highlighting 
the role of its clinical and educational 
programs to assist members with their 
prescribed therapy – beginning on day 

NEWS

Visit www.scriptcare.com to find out more!

  
 
 

Over 30 years ago, we resolved to help 
clients save money with advanced PBM 

solutions, limitless plan customization options 
and unparalleled experience. Three decades 
later and we’ve been succeeding in our goal 

every day since.   

At Script Care, we believe that the unique 
requirements of every client matter and we’re 

committed to creating a plan that fits your 
organization. 

SCRIPT CARE

Submit proposal revisions

Review Q1 reports 

Explore ways to cut
spending

You can make a lot of progress
with a single checkmark

Update timecards 

Schedule tea
m meeting 
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Being Powerful.
Being Human.
Being PharmPix.

Partnership is within your grasp.
 
Discover why PharmPix has been 
revolutionizing PBM since 2009.

Schedule a personalized demo 
at www.onearksuite.com
or call 404-566-2000.
 

POWERED BY ONEARK



one: helping with high deductible/co-insurance costs by utilizing financial assistance 
programs and partnering with physicians and pharmacists throughout the member’s 
course of treatment.

“Treating a cancer patient requires a strategic approach to 
specialty pharmacy that is designed to improve outcomes 
and care coordination for health plan members,” says 

Dea Belazi, president and CEO, AscellaHealth. “Our high-touch model 
includes clinical interventions, adherence counseling, 
psychosocial assessment, integrated nursing staff, refill 
reminders and delivery coordination as part of Ascella’s 
innovative specialty pharmacy strategy.”
In 2019, there will be approximately 140,690 cancer cases diagnosed and about 
103,250 cancer deaths among the nation’s oldest individuals.

Ascella’s program is available on a standalone basis, or as part of a full-service 
pharmacy benefit management option that includes specialty drug management, 
formulary management services/rebates, competitive pricing and innovative 
discounting, drug utilization review, case management services/therapy management, 
clinical review/prior authorization, pharmacy and therapeutic management committee, 
flexible claims adjudication system, drug information and news reporting.

About AscellaHealth

AscellaHealth, a national PBM serving commercial, Medicare and Medicaid 
segments offers high quality prescription drug management services along with 
other customizable services, such as carved-out specialty pharmacy services and 
cost-savings discount programs through its unique and proprietary service that 
extends discounts on prescription medications to customers more than any other 
PBM in the industry. Visit www.ascellahealth.com.
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Do you aspire 
to be a published 
author?  Do you have  
any stories or opinions on the  
self-insurance and alternati ve  
risk transfer industry that   
you would like to share with  
your peers?

We would like to in vite you to 
share your insight and submit  
an article to The Self-Insurer ! 

distributed in a digital and   
print format to reach over  
10,000 readers around the  
world. The Self-Insurer has  
been delivering information to  
the self-insurance/alternative  
risk transfer community since 
1984 to self-funded employ ers, 
TPAs, MGUs, reinsurers, stop-  
loss carriers, PBM s and other 
service providers.

Articles or guideline 

to Editor Gretchen Grote at  
ggrote@sipconline.net

 also has 
advertising opportunities 
available.  Please contact Shane 
Byars at sbyars@sipconline.net   
for advertising information.
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Reimagine · Rediscover Benefits

Flexible, customized health plan 
options to meet the self funded 
employer’s unique needs www.healthscopebenefits.com  ● 800 884 0287 


