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NEWS
FROM SIIA MEMBERS

2022 JULY MEMBER NEWS

SIIA Diamond, Gold, and Silver member companies are leaders in the self-insurance/
captive insurance marketplace.  Provided below are news highlights from these upgraded 
members.   News items should be submitted to membernews@siia.org.  

All submissions are subject to editing for brevity.  Information about upgraded memberships 
can be accessed online at www.siia.org.

If you would like to learn more about the benefits of SIIA’s premium memberships, please 
contact Jennifer Ivy and jivy@siia.org.
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GPW and Associates, Inc.
3101 North Central Ave., Suite 400

Phoenix, Arizona 85012
Ph 602.200.6900   Fx 602.200.6901

GPW offers a unique combination of captive and reinsurance 
management, accounting, tax compliance, and actuarial 

services all under one roof, providing clients with efficient and 
comprehensive service. GPW’s team of experts includes 
credentialed Actuaries, Certified Public Accountants, and 

Associates of Captive Insurance.  

Learn more at www.gpwa.com

Specializing in serving the risk 
management needs of over 3,600 clients.
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DIAMOND MEMBERS

V!LENZ® HIRES JOHN PAOLACCI AS CHIEF CLAIMS OFFICER
PHOENIX, AZ — V!lenz® is pleased to announce John Paolacci, MBA, has joined 
the company as Chief Claims Officer. 

With more than 20 years’ experience in managed care and claims, Paolacci has 
served in leadership roles in client services, operations, strategic planning, managed 
care product design, pricing, strategic partner contracting, business development 
strategy and M&A integrations. 

At Valenz, he will lead the Validation, Integrity and Accuracy (VIA) of claims and 
payments, implementing tech-enabled solutions that support a robust claim 
infrastructure for accelerated and streamlined claim operations. 

As Chief Claims Officer, Paolacci will partner with Amy Gasbarro, Chief Operations 
Officer, who ensures early engagement and continuous clinical, member and provider 
advocacy across the entire healthcare ecosystem. 

Together, Gasbarro and Paolacci will 
facilitate a seamless entry for self-insured 
employers and members into the Valenz 
Healthcare Ecosystem Optimization 
Platform, a fully integrated suite of 
solutions that drives value and assures 
alignment of the member, payer and 
provider across the Claim Cost ArcSM.

“John is widely recognized as a results-
driven, solutions-oriented leader with 
deep expertise in claim management and 
cost containment,” said Rob Gelb, Chief 
Executive Officer of Valenz. “His superior 
capabilities position us well to continue 
building a strong foundation in claim 
operations as our member base grows, 
and his philosophy of servant leadership 
aligns perfectly with the collaborative 
Valenz culture. We are thrilled he is 
joining the team.” 
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Most recently, Paolacci was Senior Vice President, Managed Care for Sedgwick, 
with responsibility for standalone managed care cost containment divisions including 
medical bill review, provider networks and client services. He also has held senior 
leadership positions with York Risk, Avizent Risk, and the Frank Gates Service 
Company. Paolacci earned his master’s degree in Business Administration at Franklin 
University in Columbus, Ohio, He lives in Granville, Ohio.

“I’m honored to have the opportunity to be part of such an energetic, collaborative 
company that is driving true innovation in the market,” Paolacci said. “As we anticipate 
the needs of our self-funded customers and continue building the next generation 
claim organization to serve an ever-evolving healthcare industry, I look forward 
to advancing the business operations and Valenz vision for smarter, better, faster 
healthcare.”

About Valenz 
V!lenz® simplifies the complexities of self-insurance for employers through a 
steadfast commitment to data transparency and decision enablement. To balance 
the relationship between healthcare quality, advocacy and cost, the Valenz 
approach aligns the member, provider and payer. We deliver this synergy through 
a strong foundation with deep roots in clinical and member advocacy, alongside 
decades-long expertise in claim reimbursement and payment validity, integrity and 
accuracy. By establishing “true transparency” and offering data-driven solutions 

that improve cost, quality and outcomes 
for you and your members, Valenz 
engages early and often for smarter, 
better, faster healthcare. Valenz is 
backed by Great Point Partners. Visit 
valenzhealth.com.

JAMES DONNELLY JOINS 
LOCKTON RE’S ACCIDENT, 
HEALTH & LIFE SEGMENT AS 
CLIENT BASE EXPANDS
Lockton Re is pleased to announce that 
James Donnelly has joined as a Senior 
Broker in its’ Accident, Health & Life 
Segment. 

Rob Kreager, Accident, Health & Life 
Leader, Lockton Re, said, “I am thrilled to 
have James join Lockton Re’s Accident 
Health and Life team. 

CANARX 
sets the 
standard 
for safety and 
savings, making us 
the smart choice for 
self-funded health plans 
and their members, who 
get maintenance medications 
at zero copay.

CONTACT US TODAY
FOR YOUR FREE
SAVINGS ASSESSMENT
canarx.com  |  1-888-739-2718

SIMPLE.
SAFE.

SMART.
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He brings tremendous energy as well as unique product expertise within the medical 
reinsurance space. I look forward to having James be a cornerstone of our team’s 
rapid success in one of the fastest growing industry segments.”

James has relevant experience in both broking and underwriting, giving him a fully 
rounded perspective on the needs of clients and market dynamics. He was most 
recently part of the Life, Accident & Health team at Guy Carpenter and has also 
spent time at Aon as an Associate Director. 

Previous to that he spent time at Euler Hermes and IHC Risk Solutions in underwriter 
roles. James will be based in New York working across the whole of North America 
as well working with global clients and opportunities.

Nick Durant, North America CEO, Lockton Re concludes, “Rob has made great 
inroads into this market since we launched this segment at the start of the year and 
James will be a great addition to this growing capability. As we continue to grow 
in North America, the caliber and energy of our collaborative team gives me real 
pride and I know is delivering great service and expertise to our client base. James 
is another outstanding hire who shares the drive and determination that is making 
Lockton Re stand out from the competition. I look forward to working with him and 
welcoming him to the business.”

GOLD MEMBERS

TRUESCRIPTS MANAGEMENT 
SERVICES ANNOUNCES 
JENNIFER BRITTENHAM AS 
MANAGER OF STRATEGIC 
PARTNERSHIPS

TrueScripts Management Services 
is proud to announce and welcome 
Jennifer (Jen) Brittenham, CEBS as 
the company's Manager of Strategic 
Partnerships.

This new role for the company arises 
from the group's mission to build lasting 
relationships. “Adding to our team 
someone who could dedicate themselves 
to serving the partners we strategize with 
to deliver prescription benefit solutions 
just made sense,” said Vice President of 
Sales and Marketing, Dave Parker. “And 
with Jen’s strong industry background, 
she was an excellent fit for the role.”

Jen Brittenham comes to TrueScripts 
with a rich history in the employee 
benefits space, having held roles on 
many sides of the business throughout 
her career. Her work has included 
roles in human resources, underwriting 
consulting, sales, and client management 
as an individual contributor and a leader. 

Most recently, Jen served as Regional 
President for Meritain Health's Captive 
& Alternate Distribution division. In 
this position, she worked with various 
partners to drive business and improve 
client retention. 

Before joining Meritain, Jen held several 
sales leadership roles, including Vice 
President of Sales, Marketing, & Account 
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Benefits are an 
endlessly evolving 
landscape.
 

Stop-loss. Skyrocketing prices. Administrative 
challenges. Shock claims. Amwins is your 
group benefits lifeline—whether you need 
help navigating the chaos, solving for the 
unique or simply looking for additional options. 
Our purpose is simple: Find and deliver the 
specialty products you want coupled with the 
administrative solutions you need.

Broker, consultant or carrier, let us make your life 
easier through custom programs and expanded 
capabilities. Amwins has the relationships and 
insights to tackle what comes next. 

amwins.com

Bring on the future – we’ll cover it.
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Management with SimplyWell and Vice President of Large Group Sales & Sales 
Support with BlueCross BlueShield of Nebraska. Jen holds bachelor's and master's 
degrees from the University of Nebraska-Lincoln. She also holds the Certified 
Employee Benefit Specialist (CEBS) designation obtained through the Wharton 
School of the University of Pennsylvania. 

Outside of her professional career, Jen enjoys traveling, spending time with friends 
and family, and considers herself a science nerd. She is passionate about health and 
functional nutrition and is always experimenting with new protocols and ideas. 
Jen’s inquisitiveness and desire to develop by virtue of the relationships she builds 
will make her both a successful agent in this role and an excellent addition to the 
TrueScripts team. 

TRUESCRIPTS MANAGEMENT SERVICES ANNOUNCES STACEY 
BANE AS NATIONAL DIRECTOR OF BUSINESS DEVELOPMENT & 
INNOVATION

TrueScripts Management Services is pleased to announce and welcome Stacey 
Bane, PharmD, as National Director of Business Development. 

See what sets us apart 
from other third-party 

administrators.

As a national leader in stop loss placement, 
HPI stands out from the rest.

Direct Partnerships:
• Preferred A-rated reinsurance carrier relationships nationally

• In-house stop-loss product available in select US states

Plan Alignment:
• Consultative approach between our sales executives, 

underwriting team, and carriers to place each stop-loss policy

• Coordination with our in-house clinical management teams 

Future Forecasting:
• A dedicated stop-loss leadership team to oversee the 

placement, growth, and P&L

• Robust reporting packages to help identify historical  
cost trends to estimate future spending

Safeguarding our clients’ 
plans—the HPI advantage

Innovative solutions  
built around you.

HPI specializes in scalable, 
customized self-funded 

solutions across industries 
and the country.

hpiTPA.com

As a Doctor of Pharmacy with broad 
expertise in leading high-performing 
teams, organizing advanced sales and 
marketing initiatives, and delivering 
transformational growth, Stacey will 
serve to support and build TrueScripts' 
innovation efforts and broker 
relationships across the US.

"Our mission is to build lasting 
relationships by providing prescription 
benefit management expertise. And 
having the opportunity to bring on a 
pharmacy expert such as Stacey will 
prove invaluable to this mission," said 
TrueScripts VP of Sales and Marketing, 
Dave Parker. He continues, "Stacey's 
combined skillset of clinical and technical 
proficiencies bring a special X factor to 
our Business Development team."

NEWS



908-813-3440info@hi-techhealth.com

Customization capabilities well beyond other systems 
Industry leading features and functionality with optimal performance 
Real time modification
Ease of configuration 
Secure cloud based software - no upfront hardware costs

Serving Third Party Administrators, Insurance Carriers, Insurtech 
Health Plans, Provider Sponsored Plans, Medicare Advantage Plans

Best in class Claims 
Administration System
powered by state of the
art technology.  
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Stacey joins TrueScripts from a nearly 12-year career with Genoa Healthcare, where 
she most recently pioneered a new business line, bringing customized pharmacy 
services to residential assisted living communities. 

In this role, she hired and trained 10 Business Development Directors and signed 
100+ agreements with assisted living communities. Under her direction, the team 
ranked #1 nationwide for the highest employee engagement survey scores in the 
Sales & Growth category. 

Additionally, Stacey's professional achievements have awarded her recognition in 
other spaces, including 2018 Presidents Club winner - Top 5% Performing Pharmacy 
Site Managers, and 2019 - 2020 Presidents Club - Top Sales Director.

Stacey notes that "According to Myers-Briggs, I am an ESTJ, and as an "Executive," 
I am known for leading the way, especially during difficult times. My respect for 
tradition and order motivates me to work harder to bring families and communities 
closer together. I am very passionate about innovation, trust, customer satisfaction, 
and client success."

TrueScripts looks forward to a bright and prosperous future with Stacey.

About TrueScripts Management 
Services
TrueScripts Management Services is a 
pharmacist-founded, fully transparent 
PBM that has been revolutionizing 
the pharmacy benefit management 
industry since 2014. Our mission 
is to build lasting relationships 
by providing prescription benefit 
management expertise at a personal 
and customized level to ensure 
optimum value at the lowest possible 
cost. The people we serve can rest 
assured in our commitment to lowering 
prescription drug spend, achieving 
clinically effective solutions, and always 
delivering Amazing Care.  
Visit www.truescripts.com.

SUPERIOR POLICIES FOR  
PRACTICAL SOLUTIONS

Specific & 
Aggregate
Coverage

Underwriting
Flexibility

Custom
Solutions Limiting Self-Funded 

Employer Risk, 
One Policy at a Time

Founded on the principles of 
stability and integrity, Litchfield 
Underwriters’ proprietary 
underwriting methodologies 
deliver superior self-funded 
reinsurance solutions to both 
commercial clients and Welfare 
Funds alike.

 is proud to 
partner with

L E A R N  M O R E  AT 
L I TC H F I E L D U N D E R W R I T E R S .C O M

C O N TAC T  U S             A B O U T@ L I TC H F I E L D M G U.C O M
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HEALTHCARE MANAGEMENT ADMINISTRATORS (HMA) UNVEILS 
NEW PRODUCT, MENTAL AND BEHAVIORAL HEALTH

Bellevue-based HMA, a pioneer and leader in self-funded health plan benefit design 
and administration for hundreds of employers across the Pacific Northwest and 
members in all 50 states, announced the upcoming January 2023 launch of its new 
virtual behavioral health product. 

HMA’s new product solves the complex challenges of mental and behavioral 
healthcare access, quality, and affordability for employers that value whole-person 
(mind & body) health.

HHMA acknowledges the vital role of the mind in whole-person health and HMA 
is committed to empowering members to feel well. HMA took swift action early in 
the COVID-19 pandemic to enhance access to mental health triage services for 
members in crisis and to connect members in need with in-network and community-
based mental health resources. 

We have now made this part of our Support Resources Program available to all 
members. In 2021, across HMA’s book of business, 1 in 5 members received mental 
health treatment and 1 in 50 members experienced a substance use disorder. These 
numbers from our member population mirror national statistics, yet behind every 
number is a real person who is struggling and needs more help.

About HMA
Founded in 1986, HMA, understands the issues and challenges faced by Pacific 
Northwest companies because we live here too. We're also connected to the 
best provider network in the Pacific Northwest, an advantage that makes for 
coverage and care your employees can count on.  Visit www.accesshma.com.

SILVER MEMBERS

CAPTIVE RESOURCES ADDS MOLLY HENTGES AS BUSINESS 
DEVELOPMENT EXECUTIVE
Captive Resources has appointed Molly Hentges as assistant vice president and 
business development executive for medical stop-loss group captives. 

As a consultant to member-owned group captive insurance companies, Captive 
Resources provides support across implementation and operation, including safety 
and claims advocacy, operational oversight, risk management and investment 
services.

 

 
  

 
  

  
  

 

  

  
 

  
  

 
 

 

 

 

  

Do you aspire  
to be a published 
author? 

We would like to invite you 
to share your insight and 
submit an article to The 
Self-Insurer! SIIA’s official 
magazine is distributed in 
a digital and print format to 
reach 10,000 readers all over 
the world. 

The Self-Insurer has been 
delivering information to 
top-level executives in the 
self-insurance industry since 
1984.

Articles or guideline inquires 
can be submitted to Editor 
Gretchen Grote at ggrote@
sipconline.net

The Self-Insurer also has 
advertising opportunties 
available. Please contact 
Shane Byars at sbyars@
sipconline.net for advertising 
information.
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Hentges previously served as account executive in the carrier practice at Gallagher Bassett, where she was responsible for new 
business development for carriers, captives, programs and alternative market claim sourcing solutions.

In this role, Hentges also oversaw the financial aspects of property and casualty programs throughout the sale and 
implementation processes, including proposal, pricing and contract.

Before this, Hentges was a sales intern at Gallagher Bassett.

Commenting on her new role via LinkedIn, Hentges says: “I am excited to announce that I have started a 
new position as an assistant vice president, business development executive for medical 
stop-loss group captives at Captive Resources. This is a great opportunity to expand my 
skill set and advance my career. I am thrilled to embark on this journey!”

Our Stop Loss Insurance mitigates the impact of devastating medical claims through flexible contracts, customizable plans and 
a consultative, client-focused approach. With more than 40 years of industry experience, we provide unparalleled guidance and 
protection for businesses – whether you’re carving out Stop Loss for the first time or an experienced client looking for cost containment.
Trust the provider that’s stopped loss over and over again: visit voyastoploss.com for more information 

Stop Loss Insurance is underwritten by ReliaStar Life Insurance Company (Minneapolis, MN) and ReliaStar Life Insurance Company of New York (Woodbury, 
NY). Within the State of New York, only ReliaStar Life Insurance Company of New York is admitted, and its products issued. Both are members of the Voya® 
family of companies. Voya Employee Benefits is a division of both companies. Product availability and specific provisions may vary by state. 

©2022 Voya Services Company. All rights reserved.  2225973  
204657-06012022

Steadfast protection  
for the unpredictable

Stop Loss coverage that weathers any storm

NEWS
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SELF INSURANCE INSTITUTE 
OF AMERICA, INC. 2022
BOARD OF DIRECTORS 

CHAIRWOMAN OF THE BOARD*
Kari L. Niblack, JD, SPHR
CEO 
ACS Benefit Services
Winston Salem, NC 

CHAIRWOMAN ELECT*
Elizabeth Midtlien
Vice President, Emerging Markets
AmeriHealth Administrators, Inc.
Bloomington, MN 

TREASURER AND CORPORATE 
SECRETARY*
John Capasso
President & CEO
Captive Planning Associates, LLC
Marlton, NJ 

DIRECTORS
Thomas R. Belding
President
Professional Reinsurance Mktg. Svcs.
Edmond, OK 

Amy Gasbarro
Chief Operating Officer
Vālenz
Phoenix, AZ 

DIRECTORS (CONT.)
Laura Hirsch
Co-CEO
Aither Health
Carrollton, TX 

Deborah Hodges
President & CEO
Health Plans, Inc.
Westborough, MA

Lisa Moody
Board of Directors Chair
Renalogic
Phoenix, AZ 

Shaun L. Peterson
VP, Stop Loss
Voya Financial
Minneapolis, MN 

* Also serves as Director

SIEF BOARD OF DIRECTORS

CHAIRMAN 
Nigel Wallbank 
Preisdent 
Leadenhall, LLC 
Ocala, FL

PRESIDENT 
Daniél C. Kimlinger, Ph.D. 
CEO 
MINES and Associates 
Littleton, CO

DIRECTORS 
Freda Bacon 
Administrator 
AL Self-Insured Workers' Comp 
Fund 
Birmingham, AL  

Les Boughner 
Chairman 
Advantage Insurance Management 
(USA) LLC 
Charleston, SC 

Alex Giordano 
Chief Executive Officer 
Hudson Atlantic Benefits 
Bellmore, NY 

Virginia Johnson 
Strategic Account Director 
Verisk/ISO Claims Partners 
Charlotte, NC 
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REGULAR CORPORATE 
MEMBERS 

Adam Allen 
CEO 
Antum Risk 
Columbia, SC

Teresa OKeefe 
VP Business Development 
ArmadaHealth 
Hunt Valley, MD

Dahlia Imanbay 
VP of Marketing 
BASE10 Genetics 
Chicago, IL

Blake Holderread 
Vice President of Marketing 
Beacon Technologies Group, Inc. 
Carmel, IN

Mary Beth Gregory 
VP of Stop-loss Underwriting 
CBRM 
Portland, OR

Maria McAfee 
National Business Development 
Costco Health Solutions 
Issaquah, WA

Stephanie States 
Director of Human Resources 
Curry Supply 
Altoona, PA

Lisa Smith 
Marketing 
Embold Health 
Nashville, TN

Gary Meyers 
Partner 
FH Insurance 
Boulder, CO

Brett Banhazl 
Events Manager 
First Dollar 
Austin, TX

Joanne Eason 
President 
Five Wishes 
Tallahassee, FL

Laura Carlson 
Director of Growth 
Health at Scale 
San Jose, CA

Meg McDonald 
Vice Presdient 
InstaMed, a J.P. Morgan company 
Philadelphia, PA

Emmy German 
Director of Customer Success & 
Engagement 
Radion Health, Inc. 
New Orleans, LA

Tim Woodyard 
VP of Sales 
Redirect Health Inc. 
Scottsdale, AZ

Benjamin Prinzing 
CEO 
Rover Analytics, LLC 
Forest Grove, OR

Peter Mikhail 
President & CEO 
RXTalents, LLC 
Mechanicsburg, PA

SILVER CORPORATE MEMBERS 
David Gillis 
VP, Business Development 
Captive Resources 
Itasca, IL

John Blackburn 
Chief Marketing Officer 
HealthEZ 
Bloomington, MN


